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Transcript 
 
Firstnet and Telecommunicators 
 
Caller: 911 – My husband’s having a heart attack!  Dispatcher: We’re going to start CPR on him.  I’m 
going to tell you what to do.  Caller:  Ok.   
 
Announcer: During an emergency, communication is everything. 
 
The people who call 9-1-1 depend on you to get them the help they need – quickly, safety – and with all 
the tools and information necessary to deal with the emergency. 
 
You need access to reliable communications at all times to coordinate with other first responders at the 
scene. 
 
The First Responder Network Authority (FirstNet) is building a broadband communications network that 
will give the public safety community the connectivity you need. 
 
FirstNet will put the most advanced technology at your fingertips.  A reliable broadband connection will 
enable first responders to transmit and receive life-saving operational information.   
 
FirstNet connects you to your partners in other jurisdictions.   
 
FirstNet will bring emergency responders together in an unprecedented way. 
 
First Responders need the very best tools we can put in their hands.  First responders need FirstNet. 
 
Find out more at www.firstnet.gov. 
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