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Many responses recommended significant customer care
and marketing

Enlist state and local engagement in pre- and post- sales
and leverage learnings from early adopters

Provide customer marketing and education

Supplement in-person marketing with strong web-based
tools to provide seamless customer experience

Leverage existing vendor sales forces

FirstNet must conduct significant Public Safety
engagement to inform the community of the network’s
existence and unique value proposition.

FirstNet must continue to engage and consult with the first
responder community throughout deployment and during
operation to understand and meet the needs of all public
safety users.

FirstNet should encourage device manufacturers to
incorporate Band 14 compatibility into all commercial
devices.

FirstNet should consider leveraging local control to best
meet disparate public safety needs
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States described existing governance
structures that can be used for local
control of priority and preemption

Respondents encouraged FirstNet to
develop standards on preemption and
how dynamic allocation of priority will
be implemented

Will require regional governance with
multiple agencies’ competing interests

Local control must be clearly defined

One integrator described the
difficulties in implementing dynamic
priority and preemption in a crisis
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