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ON MY MIND
As the end of the year approaches, we look back on a momentous year for FirstNet, the first
wireless broadband network dedicated to first responder use. We kicked off the year with the
network’s deployment rollout in March and have been quickly gaining momentum as more
public safety agencies are learning about FirstNet and subscribing to the network.
In the past year, more than 3,600 public safety agencies and 250,000 first responders have
subscribed to FirstNet, allowing the network to support nearly 100 emergency and event
response efforts. We had boots on the ground and communication devices in-hand during the
devastations of hurricanes Florence and Michael, rural search and rescue missions in South Dakota, and
wildfires in California.
Brent Williams

In September, the First Responder Network Authority’s network contractor, AT&T, also launched 72 dedicated
network deployables, ahead of schedule, to further boost communications during disasters and for major
events. Available to FirstNet subscribers, these deployables are mobile cell site assets that link to FirstNet
through satellite connectivity and do not rely on commercial power. Deployables are housed at more than 40
sites nationwide, and the FirstNet team will deliver the assets within 14 hours of a request to enhance
emergency communications -- at no extra cost to subscribers.
FirstNet also added numerous new applications to its App Catalog this past year. For EMS technicians, we can
now use a new FirstNet-certified app called PulsePoint to improve pre-arrival medical services. We can also
expect to see more apps that serve as customized patient channels to allow response teams to share information
throughout a patient’s journey instantaneously.
As we look to 2019, I anticipate seeing a major emphasis on pre-hospital patient care among industry
practitioners. The continued growth of ultrasound in the field will bring numerous devices and capabilities to
EMS technicians. FirstNet will connect these devices and allow for the transmission of ultrasound images so
that first responders can provide more pre-hospital care in the field.
Community paramedicine will also continue to have a major impact on the field in 2019, and will ultimately
place primary care in the hands of EMS responders. Because many EMS agencies are not trained to deal with
long-term care, FirstNet connections will allow EMS technicians to communicate effectively with hospitals and
physicians to properly and adequately serve patients.
As the field evolves, I’m excited to see how FirstNet will work to advance the EMS toolkit. I am also looking
forward to working with you in the future. We have gotten this far with public safety leaders like you, and we
look forward to the possibilities of 2019.
Thank you for all that you do. Stay connected with me as we roll into the New Year and please reach out with
your ideas and questions. I wish you a very happy and healthy holiday season.
Brent Williams is Senior Public Safety Advisor, First Responder Network Authority

WISHING PUBLIC SAFETY SAFE AND HAPPY HOLIDAYS!

WHAT’S NEW AT FIRSTNET
FirstNet Quarterly Board Meeting

On December 13, the FirstNet Board met in Tysons, VA, for its Quarterly Board Meeting. During the
meeting, the Board:
Welcomed new Board Chair Edward Horowitz, Vice Chair Richard Stanek, five new Board
Members and PSAC Chair Todd Early
Heard updates from First Responder Network Authority Leadership and the Board Committees,
including a recap of 2018 and a look ahead at 2019
Voted on resolutions to thank outgoing Board members
Held an annual Board Committee performance evaluations and charter reviews
Received updates from the PSAC and AT&T
Provided CEO and strategy updates, including a discussion of the goal, mission, vision and objectives
of the FirstNet Strategic Plan.
A press release and webcast of the meeting are available on FirstNet.gov.
Popular Science Magazine names FirstNet Best of What’s New for 2018

In its Nov. 27 issue, Popular Science Magazine noted that ambulances, fire trucks, and police cruisers can
turn on their sirens to cut through traffic in an emergency, but the first responders’ phones can still get
jammed up. A FirstNet SIM card gives them the equivalent of flashing lights on a mobile network. Read the
article.
Smart Cities Dive names FirstNet 2018 Technology of the Year

Smart Cities Dive named FirstNet 2018’s Technology of the Year. The award recognizes the top disruptors
and innovators in smart cities, including leaders, groups and companies that are transforming urban life and
shaping the future. Read more.
It's coming: Mission-Critical Push to Talk

By the second half of 2019, AT&T plans to have its solutions fully compliant with 3GPP Mission-Critical
Push-to-Talk (MCPTT) standards. Push to Talk (PTT) applications are another tool in the tool box for public
safety. Read more about how first responders are using FirstNet with PTT capabilities at large events, like the
Boston Marathon.

WORTH A LOOK/LISTEN
FirstNet's impact on the EMS community

In November, I attended EMS World Expo 2018 to meet
with EMS professionals and discuss the latest solutions
designed to advance patient care.
During the event, I also led a breakout session to discuss
FirstNet and how the network can connect EMS personnel
and hospitals more efficiently. Read more about these use
cases and FirstNet’s impact on the EMS community in my
FirstNet blog post.

MetroAtlanta Ambulance Service uses FirstNet
to assist in Hurricane Michael evacuation

In October, MetroAtlanta Ambulance Service (MAAS) in
Georgia became one of the newest subscribers to FirstNet.
By subscribing to the network, MAAS upgraded its
technology and was able to assist in the post evacuation of
patients from Panama City’s Bay Medical Sacred Heart
during Hurricane Michael.
Find out how FirstNet kept EMS crew in constant
communication with the northern Georgia dispatch center.
Public Safety First podcast: The Future of
Dedicated Public Safety Broadband and
Emerging Tech in EMS

While at EMS World Expo 2018, I had the privilege of
sitting down with Ohio Assistant Fire Chief Jack Rupp
and Medical Director Dr. Paul Zeeb to record a podcast
discussing emerging technologies in the world of EMS.
We delved into the future of broadband connectivity in the
EMS world, the advancement of telemedicine, and the
impact of dedicated emergency communications. Listen to
the podcast.
LET'S CATCH UP
The First Responder Network Authority is bringing in the New Year by attending conferences, spreading the
word about FirstNet, and meeting with public safety organizations to understand how we can better serve
you. If you are planning to attend any of these conferences, please reach out to me.
CES 2019, Las Vegas, Jan. 8-11
NAEMSP 2019 Annual Meeting in Austin, TX, Jan. 9-12
ON THE HORIZON
Next year, we expect to see more great opportunities for FirstNet to work with public safety agencies and
EMS technicians to enhance their communication capabilities.
I’m particularly excited about the future of broadband connectivity as it works to meet the advancement of
patient care. In the next year, we will most likely see the evolution of pre-hospital patient care with the
introduction of field ultrasounds and community paramedicine. As these technologies evolve, FirstNet will
be working with each and every one of you to ensure the network provides you with everything you need to
work efficiently, communicate effectively, and save lives.
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