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Welcome

Stephen Benjamin 
Board Chair 
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Time Topic
9:00 a.m. – 9:05 a.m. Board Chair Convenes Combined Board and Committees Meeting

9:05 a.m. – 9:20 a.m. Chief Harlin R. McEwen Public Safety Broadband Communications 
Award Recipient Announcement

9:20 a.m. – 9:30 a.m. Public Safety Advisory Committee (PSAC) Update
9:30 a.m. – 9:40 a.m. Advocacy Committee Update
9:40 a.m. – 9:50 a.m. Programs & Future Planning Committee Update 

9:50 a.m. – 10:00 a.m. Finance & Investment Committee Update

10:00 a.m. – 10:05 a.m. Closing Remarks
10:05 a.m. – 10:10 a.m. Vote to Adjourn

Combined Board and Committees Meeting Agenda
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Introduction of New Board Member

Stephen Benjamin 
Board Chair 
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Renee Gordon

Renee Gordon
Director 
Department of Emergency and 
Customer Communications; City of 
Alexandria, Virginia

BOARD MEMBER
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2023 Board Meetings Schedule

Combined Board and Committees Meetings 
Date Location

Wednesday, February 15, 2023 Austin, TX / Virtual
Wednesday, May 3, 2023 Boulder, CO / Virtual

Wednesday, August 23, 2023 Seattle, WA / Virtual
Thursday, November 2, 2023 Washington, DC / Virtual
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Chief Harlin R. McEwen Public Safety 
Broadband Communications Award

Richard Carrizzo
Advocacy Committee Chair 
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McEwen Award Recipient

2022 Chief Harlin R. McEwen Public 
Safety Broadband Communications 
Award Recipient

John Stevens
New Hampshire Department of Safety
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Public Safety Advisory Committee 
(PSAC) Update

Deputy Chief Christopher Lombard

PSAC Chair
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Recent PSAC Accomplishments

Webinar Series
 Discussed FirstNet eligibility, contract 

oversight, and the 2023 Roadmap update

September User’s Group Meeting
 Provided feedback on FirstNet network use and 

experiences
 Informed FirstNet Authority Network Experience 

Engagement Program (NEEP) and Post 
Incident/Event Review (PIER) engagements

TWG Boulder Visit and Lab Tour
 Discussed rural/tribal network investments and 

toured the FirstNet laboratory

New Members
 Department of Justice (DOJ) Federal Bureau of 

Investigation (FBI): Darrin Jones
 National Emergency Number Association 

(NENA): Brandon Abley
 New Executive Committee Member: John 

Sweeney (NCJA)
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PSAC Look Ahead

In-Person Meeting November 15-16, 2022

New Membership Term 2023-2025

Continued Engagements:
 Bi-Monthly Webinar Series 2023
 2023 In-Person Meetings
 Tribal Working Group (TWG)

Discipline Campaigns, Education and Outreach
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Advocacy Committee Update

Richard Carrizzo
Advocacy Committee Chair 
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Market Engagement Office 4th Quarter Highlights

 Educated and informed 
law enforcement 
executives on FirstNet 
via panels, town halls, 
committees, and one-
on-one interactions

 Discussed voice 
communications and 
situation awareness 
solutions for 
addressing violent 
crime and regular calls 
for service

 Engaged directly with 
subject matter experts 
from the fire services 
community on use of 
FirstNet at wildfires 
and structure fires

 Delivered focus group 
to IAFC members to 
get feedback on 
FirstNet solutions and 
devices

 Engaged EMS 
professionals on 
Connected Ambulance 
campaign

 Discussed feedback on 
FirstNet and 
telemedicine
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FY2022 Public Safety Engagement Accomplishments

550+ National
Events

49,000+
Stakeholders Reached

1,800+ Public Safety
Engagements

2,200+ Feedback
Items

56 States & 
Territories

86 Interviews and Focus Groups
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FirstNet Features in Public Safety Operations

Mission Critical 
Push-to-Talk

Exercise Support 
and Execution

Asset Tracking and 
Location Services

Pre-planning 
Event Support

Priority and 
Preemption

Critical Real-Time 
Information Sharing

Secure 
Data Sharing

Deployable 
Assets 

Customer Care 
and Engagement

LMR-LTE 
Integration

RESULTS REPORTED FROM SUCCESS STORIES FROM PUBLIC SAFETY USERS



16

Public Safety Feedback Leads to FirstNet Solution Enhancements

Additional 
granularity in 
network status map, 
including Band 14

Availability of Compact 
Rapid Deployables

Expansion of mission 
critical ecosystem to 
include mission critical 
data and video

Expanded subscriber 
paid eligibility 

Improved, consolidated 
billing experience via 
FirstNet and Family

Availability of in-building 
solution for public safety 
(i.e., agency-deployed 
RAN)

Release of a second 
mission critical push-to-
talk (MCPTT) solution, 
as well as enhanced 
MCPTT features

Availability of MCPTT 
console integration

Z-axis (height above 
terrain) measurement 
now available in certain 
markets
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Look Ahead: Discipline, State and Federal Engagement

Discipline Engagement
 Provide outreach and education in 

support of adoption and retention 
on the network

 Understand public safety’s current 
use of and need for products and 
services in various operational 
environments

 Provide subject matter expertise to 
help public safety modernize and 
evolve operations through FirstNet

State and Federal Engagement
 FirstNet Authority Progress 

Updates 
 Customer Experience

State inclusive of local and tribal engagement 
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Programs and Future Planning 
Committee Update

Jocelyn Moore
Programs and Future Planning 
Committee Chair 
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FirstNet Momentum

Source: https://investors.att.com/financial-reports/quarterly-earnings/2022 , https://www.att.com/es-us/sdabout/story/2022/firstnet-emergency-response-innovations.html

*These numbers have not been validated by the FirstNet Authority
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FirstNet Connections

Source: https://investors.att.com/financial-reports/quarterly-earnings/2022

*These numbers have not been validated by the FirstNet Authority
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FirstNet Agencies

Source: https://investors.att.com/financial-reports/quarterly-earnings/2022

*These numbers have not been validated by the FirstNet Authority
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Finance and Investment Committee 
Update

Brian Crawford
Finance and Investment Committee 
Chair 



23

September 2022 Cumulative Operations Budget Execution
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October 2022 Cumulative Operations Budget Execution
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Closing Remarks
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Thank You
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